
Effective participation of Societal Stakeholders 
in Standardization 
Societal Stakeholders Organizations’ right to submit 
an Opinion

Ingrid Soetaert
Programme Manager – Innovation 2017-02-10

Presenter
Presentation Notes
This presentation provides information on the format and the mechanism for submission of an Opinion by Societal Stakeholders Organizations and the follow up to be given by the Technical Committees and Technical Board.

The presentation is addressed to all those involved in the standards development process being 
the CEN and CENELEC members: the National Standardization Bodies and National Committees
CEN and CENELEC Technical Boards
Chairs, convenors and secretaries as well as the delegates and WG experts
the Annex III organizations representing societal stakeholders (ANEC, ECOS and ETUC)
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Standards and Society
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Standards have a broad impact on society, in particular on the safety and well-being of consumers, environmental protection, workers’ safety and working conditions and accessibility. Regulation (EU) 1025/2012 stresses the importance of participation of societal stakeholders at national level and complementing this through support at the European level from the recognized European organizations representing consumers (ANEC), environmental interests (ECOS) and social interests (ETUC). The active contribution of these organizations is valuable for European standardization, in particular as the expertise needed to represent societal stakeholders effectively in the process of standards development at national level is often weak or absent.

CEN and CENELEC in partnership with ANEC, ECOS and ETUC agreed to embark on a project ‘Effective participation of societal stakeholders in standardization’ to enable these organizations to play ‘a more central role in the standardization process’, to raise their profile and understanding of their role in standardization, and to create a more distinct working relationship.
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CEN and CENELEC CAs agreed:

• “Opinion” as of 1 January 2017
• support at international level
• measures to raise awareness

CEN/CA Decision 96/2016 
CENELEC/CA Decision 145/26
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The CEN and CENELEC Administrative Boards (CAs) have agreed in November 2016 on 3 concrete measures to support and facilitate the effective participation of societal stakeholders to the standardization system and to address interface issues with the international standardization systems.

CEN and CENELEC CAs:
agreed that the “Opinion” mechanism as developed by CEN and CENELEC BTs shall be deployed as of 1 January 2017 and that information is provided in advance to all technical bodies;
agreed to the preparation of a package of actions to support Societal Stakeholder Organizations at international level;
approved the measures to raise awareness of the role of Societal Stakeholder Organizations through the updating of CEN-CENELEC Guide 25 and development of a brochure, in cooperation with ANEC, ECOS and ETUC.
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Right to submit Opinion

Implemented from 1 January 2017 

Opinion mechanism 
 Societal Stakeholder Organizations, 

“Annex III” and CEN-CENELEC Partner
 Processing of the Opinion

 Timing for submission 
 Role of TC/SC

 Template for submission
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From 1 January 2017 on, Societal Stakeholder Organizations (SSO) that are referred to as Annex III organizations in EU Regulation 1025/2012 and that signed a partnership agreement with CEN or CENELEC - at present ANEC, ECOS and ETUC - have the right to submit an Opinion on (final) draft standards. 

The next slides will cover :
The processing of the opinion or the route that the Opinion mechanism will follow, including the timing when such Opinion can be submitted and how TC/SC have to deal with Opinions
The template to be used by the Societal Stakeholder Organizations
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Right to submit Opinion:
General considerations

Opinion is expected to be:
• Used positively
• Used when participating
• Constructive for TC to take on board

Opinion is not part of the ballot:
• outcome vote: not affected 
• national delegation principle: not affected
• consensus building: not challenged
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Societal Stakeholder Organizations are encouraged to submit an Opinion on (final) draft standards where they have participated in the work. Societal Stakeholder Organizations should convey their Opinion in a sensitive and constructive way for the relevant TC to take it on-board.

The Opinion does not form part of the ballot and does not affect the outcome of the vote, nor does it affect the national delegation principle or challenge the consensus building. There is a clear distinction between an Opinion and a comment. There is no change regarding the right to submit comments during the standards development process. 
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The Societal Stakeholder Organizations fill in a template to submit their Opinion.
The template provides:

- details on the submitting organization : Who submits the Opinion and when 

- details on the technical body: Which Technical Committee will be effected and who holds its Secretariat

- details on the work item and at what stage is the standard? The “Note 1” next to “Enquiry”  refers to the fact that the Opinion is made in addition to the submission of any detailed technical comment

- The Opinion itself and whether this Opinion is favourable or not and comments in support of the Opinion.
If the Opinion is “Not favourable” the NSB/NC template for comments must be used and attached to this form in order to allow the Technical Body (TC/SC) to respond.  
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The second part of the template provides information on
Whether the Societal Stakeholder Organization actively participated in the development of the standard or not
Whether they submitted comments  during the standard’s development phase and whether these comments were accepted by the technical body or not

In case the Opinion would be “not favourable”, then the Societal Stakeholder Organization shall state whether this is in line with earlier comments provided to the technical body.

And there is the possibility to provide annexes.
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This slide reflects the timeframe for the development of a standard.

Opinion during Enquiry
The SSO Secretariat has the right to submit an Opinion during the Enquiry phase by sending the filled in template to the CEN and CENELEC Technical Board Secretariat (bt@cencenelec.eu). 
When received, CCMC forwards the Opinion to the TC/SC Chairperson and Secretary and informs BT.
Upon reception, the TC/SC Secretary immediately uploads it on the eCommittee tool (for CEN) or the Collaboration Tool (for CENELEC) and informs the TC/SC that this Opinion needs to be considered together with all the comments submitted during Enquiry.
Should the SSO wish to introduce changes to the text of the standard under development, this is done through the regular commenting process i.e. through the submission of comments. 
CCMC also attaches the Opinion to the ‘Voting Results’ file and uploads it on eTrans (CEN) / FTP site (CENELEC) for the TC/SC and CEN-CENELEC members to view.
The TC/SC decides on the follow up to be given to the Opinion.
The TC/SC Secretary informs CCMC (bt@cencenelec.eu) of the corresponding TC/SC decision.  
 
Opinion during Formal Vote 
The SSO Secretariat has also the right to submit an Opinion during the Formal Vote by sending the filled in template to the Technical Board Secretariat (bt@cencenelec.eu). 
When received, CCMC forwards the Opinion to the TC/SC Chairperson and Secretary and informs BT. 
Upon reception, the TC/SC Secretary immediately uploads it on the eCommittee tool (for CEN) or the Collaboration Tool (for CENELEC) and informs the TC/SC that this Opinion needs to be considered during the first occasion the TC/SC has, which will in most cases be its next meeting.
Any possible residual comment on the text of the final draft standard is submitted through the regular commenting process. 
CCMC also attaches the Opinion to the ‘Voting Results’ file and uploads it on eTrans (CEN) / FTP site (CENELEC) for the TC/SC and CEN-CENELEC members to view.
The TC/SC agrees on the follow up to be given to the Opinion
The TC/SC Secretary informs CCMC (bt@cencenelec.eu) of the TC/SC decision.  
 
BT involvement
CCMC informs BT for each step of the Opinion mechanism
Reception of Opinion
Follow-up as agreed by TC/SC
A “Register of Opinions” will be a standing item on the CEN and CENELEC BT agenda’s, which will allow tracking of the Opinion for all BT participants, including the Societal Stakeholder Organizations.
 
Inform SSOs on follow up
Societal Stakeholder Organizations are informed of the follow up given to the Opinion via the BT channel and through the CEN-CENELEC Societal Stakeholder Group in which they participate.
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Incorporate in rules and 
procedures

• CEN BOSS and CENELEC website

• Revise CEN-CENELEC Guide 25 ‘The concept of 
Partnership with European Organisations and 
other stakeholders’ 
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Information on the Opinion mechanism as well as the Template will be uploaded on CEN BOSS and the CENELEC website.

The Right of Opinion will also be included in CEN-CENELEC Guide 25 ‘The concept of Partnership with European Organisations and other stakeholders’.



© CEN-CENELEC 2016  - 10

Need more info?

Ingrid Soetaert
isoetaert@cencenelec.eu or 
society@cencenelec.eu

mailto:isoetaert@cencenelec.eu
mailto:society@cencenelec.eu
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